Discrimination is Against the Law

Oakland Family Services complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disabilities, or sex. Oakland Family Services does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Oakland Family Services:
e  Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Michelle Masheff at (248) 858-7766 ext. 2213, TTY/TDD 1 (800) 649-
3777, fax — (248) 858 — 8227, or mmasheff@ofsfamily.org. If you believe that Oakland Family Services has
failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance with Natalie Marchione, Recipient Rights Advisor,
114 Orchard Lake Road, Pontiac, MI 48341, (248) 858-7766 ext. 1217, TTY/TDD 1 (800) 649-3777, fax —
(248) 858 — 7201, or nmarchione@ofsfamily.org. If you need help filing a grievance, Natalie Marchione,
Recipient Rights Advisor, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.isf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D. C. 20201

1 (800) 368-1019, (800) 537-7697 (TDD)

Espaiol (Spanish)

Oakland Family Services cumple con las leyes Federales de Derechos Civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Atencidn: Si usted habla (Espafiol),
contamos con servicios de traduccion de forma gratuita. Si necesita recibir estos servicios comuniquese al
teléfono: (248)858-7766 ext. 2213 (TTY/TDD: 1-(800)649-3777). Si considera Oakland Family Services no
le proporciono estos servicios o lo discrimino de otra manera por motivos de origen étnico, color,
nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo con el Recipient Rights Advisor, 114
Orchard Lake Road, Pontiac, MI 48341, (248)858-7766 ext. 1217, (TTY/TDD: 1-(800)649-3777), fax
(248)858-7201, o nmarchione@ofsfamily.org.
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TiéngViét (Vietnamese)

Dichvu Gia dinh Oakland tuanthutheocacluatvequyencongdanhlenhanhcuaLlen bang
vakhongphanbletdmxu vé chiingtdc, mau da, ngudngbcqudcgia, tuditac,
tinhtrangkhuyéttathoacgiéitinh. CHU Y:
NéubannéiTiéngViét,dichvuhdtrongdnngirdwoccungcapmién phi cho ban. Haygoi (248) 858-
7766 Sbmaylé 2213 (TTY/TDD 1- (800) 649-3777). Nétrong trvong hop ban nghi Dichvu Gia
dinh Oakland khongcungcap day da d|chvunayhoacdaphanbletdmxutheocachkhac vé chiingtoc,
mau da, nguongocquocgla tuditac, tlnhtrangkhuyettat hodcgiditinh,
bancéthéndpdonkhiéunaicho PhongCévancacQuyénciaNgudinhan, 114 Budng Orchard Lake,
Pontiac, Ml 48341, (248) 858-7766, sémaylé 1217, (TTY/TDD: 1- (800) 649-3777), sbfax (248)
858-7201, hoac nmarchione@ofsfamily.org

shqip (Albanian)

Oakland Family Services (Shérbimet Familjare té Oklendit) i pérmbahet ligjeve federale pér té drejtat
civile dhe nuk diskriminon mbi bazén e racés, ngjyrés sé Iékurés, prejardhjes kombétare, moshés, aftésive
té kufizuara ose gjinisé. KUJDES: nése flisni shqip, ka né dispozicion falas pér ju shérbime asistence
gjuhésore. Telefononi (248) 858-7766 ext.2213 (TTY/TDD: 1- (800) 649-3777). Nése besoni se Oakland
Family Services nuk iu ka ofruar kéto shérbime ose ju ka diskriminuar né ndonjé ményré pér shkak té
racés, ngjyrés sé lékurés, prejardhjes kombétare, moshés, aftésive té kufizuara ose gjinisé, mund té
paraqitni njé ankesé me Recipient Rights Advisor, 114 Orchard Lake Road, Pontiac, M1 48341, (248) 858-
7766 ext 1217, (TTY/TDD: 1- (800) 649-3777), fax (248) 858-7201, ose nmarchione@ ofsfamily.org
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Jezyk polski (Polish)

Poradnia Rodzinna w Oakland (Oakland Family Services) przestrzega obowigzujacych przepisow prawa
federalnego i nie dyskryminuje oséb ze wzgledu na rase, kolor skéry, pochodzenie narodowe, wiek,
niepetnosprawnosc lub pteé. UWAGA: Osobom mdwigcym w jezyku polskim oferujemy bezptatng pomoc
ttumacza. Prosimy zadzwoni¢ pod numer (248) 858-7766 wew. 2213 (TTY/TDD: 1- (800) 649-3777). W
przypadku, gdy ustuga nie zostanie zrealizowana lub Poradnia Rodzinna w Oakland dopusci sie innego
rodzaju dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie narodowe, wiek, niepetnosprawnos¢
lub ptec pacjent moze wniesc¢ skarge do Doradcy ds. Praw Pacjentéw (Recipient Rights Advisor),
przesytajac jg na adres: 114 Orchard Lake Road, Pontiac, M1 48341, zgtosic jg telefonicznie pod numerem
(248) 858-7766 wew. 1217, (TTY/TDD: 1- (800) 649-3777), faksem: (248) 858-7201 lub wysta¢ pocztg
elektroniczng na adres: nmarchione@ofsfamily.org

Deutsch (German)

Oakland Family Services arbeitet im Einklang mit den geltenden bundesstaatlichen Zivilrechten und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Staatsangehorigkeit, Alter, Behinderung oder
Geschlechtszugehorigkeit ab. BITTE BEACHTEN SIE: Falls Sie Deutsch sprechen, kdnnen Sie kostenfreie
Sprachdienstleistungen in Anspruch nehmen. Bitte wahlen Sie (248) 858-7766 Durchwahl

2213 (Schreibtelefon: 1- (800) 649-3777). Falls Sie der Meinung sind, dass Oakland Family Services diese
Leistungen nicht zur Verfligung gestellt hat oder Sie auf eine andere Weise in Bezug auf Rasse, Hautfarbe,
Staatsangehorigkeit, Alter, Behinderung oder Geschlechtszugehérigkeit diskriminiert hat, kénnen Sie eine
Beschwerde an folgende Stelle richten: Recipient Rights Advisor, 114 Orchard Lake Road, Pontiac, Ml
48341, USA, (248) 858-7766 Durchwahl 1217, (Schreibtelefon: 1- (800) 649-3777), Fax (248) 858-7201
oder nmarchione@ ofsfamily.org

Italiano (Italian)

Oakland Family Services & conforme alle leggi federali in vigore sui diritti civili e non discrimina in base
alla razza, al colore, all’origine nazionale, all’eta, alla disabilita o al sesso. AVWERTENZA: Se parlate
italiano, sono a vostra disposizione i servizi gratuiti di assistenza linguistica. Chiamate il numero (248)
858-7766 ext.2213 (TTY/TDD: 1- (800) 649-3777). Se ritenete che Oakland Family Services non abbia
fornito questi servizi o abbia diversamente discriminato in base alla razza, al colore, all’origine nazionale,
all’eta, alla disabilita o al sesso, potete presentare un reclamo al Consulente per i Diritti dei Destinatari
(Recipient Rights Advisor) 114 Orchard Lake Road, Pontiac, MI 48341, (248) 858-7766 ext. 1217,
(TTY/TDD): 1- (800) 649-3777, fax (248)858-7201 o via email a: nmarchione@ofsfamily.org
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Pycckuin (Russian)

KomnaHusa Oakland Family Services cobntopaet Hopmbl npumeHumoro dpeaepasibHOro 3aKoHoAaTeNbCTBA
Mo rpaxAaHCKMM NpaBam U He 3aHMMAEeTCA AMCKPUMUHALMEN MO NPU3HaKY Pachl, LLBETA KOXM,
HaLMOHaNbHOCTM, BO3PACTa, OrpaHUYeHHbIX pU3MYECKMUX BO3MOXKHOCTEN nam nona. BHUMAHUE! Ecau
Bbl FOBOPUTE MO-PYCCKM, TO MOXKETE NONY4UTb BecnnaTHyH A3bIKOBYIO NOAAEPMHKKY. 3BOHUTE MO HOMEpPY
(248) 858-7766, n,06aBOYHbIN HOMep — 2213 (TeneTann ana rayxux: 1- (800) 649-3777). Ecnv Bbl
cuntaete, yto Komnanua Oakland Family Services He npefocTaBuaa Takue ycayru, Uam MHbIM obpasom
ONCKPUMMHMPOBANA Bac Mo NPU3HaKy pachbl, LLBETA KOXM, HALLMOHANBHOCTU, BO3PACTa, OFPaHUYEHHbIX
dU3MYECKMX BO3MOXKHOCTEN UM NONA, Bbl MOXeTe 06paTUTLCA € Kanoboi K KOHCYNbTaHTy NO NpaBam
nonydyatenei no agpecy: 114 Orchard Lake Road, Pontiac, MI, 48341, Ten. (248) 858-7766, n,06aBOYHbINV —
1217, (tenetaiin gna rnyxmx: 1- (800) 649-3777), dakc: (248) 858-7201, Unun 3neKTPOHHOW NoyTte
nmarchione@ ofsfamily.org

cpncku (Serbian)

Organizacija ,,Oakland Family Services” postupa u skladu sa saveznim zakonima o gradanskim pravima i
ne dopusta diskriminaciju na osnovu rase, boje, nacionalnog porekla, starosti, invaliditeta il

pola. PAZNJA: Ako govorite srpski, dostupne su vam besplatne usluge jezitke pomodi. Nazovite (248)
858-7766 lokal 2213 (TTY/TDD: 1- (800) 649-3777). Ako smatrate da organizacija ,Oakland Family
Services” nije uspela da vam pruzi ove usluge ili vas je diskriminisala na bilo koji drugi na¢in na osnovu
rase, boje, nacionalnog porekla, starosti, invaliditeta ili pola, moZete da podnesete Zalbu kod Recipient
Rights Advisor (Savetnik za primaoce prava), 114 Orchard Lake Road, Pontiac, MI 48341, (248) 858-7766
lokal 1217, (TTY/TDD: 1- (800) 649-3777), faks (248) 858-7201, ili na: nmarchione@ofsfamily.org

Tagalog (Tagalog)

Ang Oakland Family Services ay sumusunod sa lahat ng naaangkop na mga batas Pederal sa mga karapatang
sibil at hindi nagtatangi sa batayan ng lahi, kulay, pinagmulang bansa, edad, kapansanan o kasarian.
PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo nang walang bayad ang mga serbisyong tulong sa
wika. Tumawag sa (248) 858-7766 ext. 2213 (TTY/TDD: 1- (800) 649-3777). Kung sa palagay mo ang Oakland
Family Services ay nabigong ibigay ang mga serbisyong ito o nagtangi sa ibang paraan sa batayan ng lahi,
kulay, bansang pinagmulan, edad, kapansanan, o kasarian, maaari kang maghain ng reklamo sa Recipient
Rights Advisor, 114 Orchard Lake Road, Pontiac, MI 48341, (248) 858-7766 ext. 1217, (TTY/TDD: 1-(800) 649-
3777), fax (248) 858-7201, o nmarchione@ofsfamily.org



